Escalation Matrix
DETAILS OF CONTACT ADDRESS CONTACT EMAIL ID WORKING
PERSON NO. HOURS
CLIENT SHASHIKANT 58, MITTAL CHAMBERS, | 022-61151919 operations@ 10 AM
SERVICING HANDE 228, NARIMAN POINT, | Ext No. 904 elixirequities.com TO
MUMBAI - 400021 6 PM
HEAD OF RAJESH 58, MITTAL CHAMBERS, | 022-61151919 | compliance@ 10 AM
CLIENT MADBHAVI 228, NARIMAN POINT, | Ext No.903 eixirequities.com TO
SERVICING MUMBAI - 400021 6 PM
COMPLIANCE | DIPAN 58, MITTAL CHAMBERS, | 022-61151919 dm@ elixirequities.com 10 AM
OFFICER MEHTA 228, NARIMAN POINT, Ext No. 901 TO
MUMBAI - 400021 6 PM
CEO DIPAN 58, MITTAL CHAMBERS, | 022-61151919 | dm@elixirequities.com 10 AM
MEHTA 228, NARIMAN POINT, Ext No. 901 TO
MUMBAI - 400021 6 PM

In absence of response/ complaint not addressed to your satisfaction, you may lodge a
complaint with CDSL at https://www.cdslindia.com/Footer/grievances.aspx or SEBI at
https://scores.gov.in/scores/Welcome.html or with. Please quote your Complaint Ref
No. while raising your complaint at SEBI SCORES/ Depository portal..



